
REDRESSAL OF COMPLAINT 

In Case, Hallmarked Jewellery bought is found to be of lesser purity, you will be compensated 
For more details or any complaint regarding Hallmarked Jewellery, please contact nearest BIS office or 
Log on to : www.bis.org.in to lodge complaint or 
You may contact: Head (i-care); Telefax : 011-23235069, e-mail : spcad@bis.org.in v * / 1 y 
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Hallmarked Jewellery only. 


Always Remember 

• To purchase Hallmarked jewellery 
onlyfrom BIS Licensed jewellers. 

• That Hallmarking charges for 
jewellery is Rs. 25/- per article only. 

• To check purity of your purchase of 
Hallmarked jewellery at any BIS 
recognized/referral laboratory. For 
details, please visit BIS website : 
www.bis.org.in 

• You can not get instant Hallmarking. 
Remember it takes approximately 5- 
6 hours to check the purity of 
jewellery before Hallmarking. 
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916 = 22 Carat, 750 = 18 Carat & 585 = 14 Carat 


e.g. R for 2013; S for 2014 
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